1?]1 W VICTORIA DR _ MTPROSPECT 1-34-88-0264 RATE: @4 MTLOC:OR
JAKUBIK, TOM 847/353-7653 M:3971837 ST:T/ON 84/03/00
LL CALLING UPSET WONT T/ON UNTIL HAVE ACCESS HE IS CALLING HIS LAWYER 972'024@2
BUT AS THE LL HE DOESNT HAVE ACCESS TO ALL APTS/VERY UPSET HUNG UP 872 02482

NON BP/EFT CUSTOMER SELECT
MASTER METER

PH 847/353-7653 8060 .
PER METRO DISPATCH NDS EVERYONE HOME TO ISSUES 648/CUST VERY UPSET 113 02402
LL CLD WNTNG PRES OFC;PER SUP TLD 2 CL BK DURNG REG BUSINESS HRS 659 024082

CUSTOMER SELECT POOL INFORMATION

EFFECT IVE DATE: 85-/18/91 NAME i Nicor Emergy, LLC
BILLED: NICOR CONSOLIDATED
CANCELLED DATE: PHONE : BB8GB/642-6797

i1 1 Pg=1 NORM RCV LTAI
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Document Name: Rates
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. 20565 Order Detail CAD Ticket 03-20021024-0283 250
. )gatch Code 090 Scheduled 10/24/02 Division 1, Zone 2 EM Job ¢ 20026G098
Report code 09 FLD COMPL Subcode worked 10/24/02

1711 W VICTORIA DR MT PROSPECT 1-34-88-0264
JRKUBIK, TOM : Geo 41N11E3222 Ref 0415/027wW

Meter 3871637 Loc OR Code 27 Mfgr 2 Yr 2 Dials 4 Testhand

Rate 14 Ph B47/353-7653 2nd Ph B47/353-7653 oOrder taken 10/24/02 12:46 by 333
Last read 10/18/02 Read 0321 Months since last read Date O.N.P.

Date B.I. ' Date off .

Read range 0340 - 0439

Computer Call Ahead: ALLOWED  847/353-7653 Result: at

ifinstructions: 2514 )
COD Customer Msg: NEEDS MM DONE BY AUG 16TH ~THIS IS & FLAT NEEDS ACCESS TG AL
PHONE CALL MADE TO DO MX APPT--LEFT MESSAGE

COD Premise Msg:

Standard Msg:
MASTER METER METER SEALED

Next (N} N KMIT

"

1

Date: 8/14/ 3 Time: 02:30:05 PM




1-34-88-0264 JAKUBIK, TOM . 1711 W VICTORIA DR MIDROSPECT T/oN 4763

MTR:3871637 CCLASS:14 MTLOC:OR YR:82 CD:27 TC BC:BO@BA (B847)353-7553 SEE BASIC:

$ACESE4 « CAD Order List
View Detail (enter order number) ¥ 4 Page? »id
Ord Work C.A.D.
Nun Ten Date Code Status Ticket #
4 18/25/82 546 FLD CoMPL $03-20021025-01 864
4 18/24/92 549 FLD COMPL  403-20021024-02404
18/24/82 @30 FLD COMPL 423-20021024-82834
R8/22/02 119 CO COMPLET +403-20020822-03584
@8r/22/82 ilB FLD COMPL 403-20028822-08724

@8/28-82 110 FLD COMPL  483-20020820-00724
88/15/82 784 FLD COMPL  483-20820815-01374
@8/15/702 640 INTERRUPT  493-20020815-8304<
08/15-82 B4R FLD COMPL  403-20020815-83154
08/63/02 240 FLD COMPL  403-200208089-08177<¢
04/603/708 660 FLD COMPL  423-20000403-00034

-
—
~@OO~Dh.D WA -

L O U N LN U N L O 1Y

—

SAMITL P A

N0 MORE CAD HISTORY RECORDS TO REPORT FOR THIS ACCOUNT

39 5 Pg=1 FORM RCV LTAI




#ACDSES Drder Deta11 CAD Ticket 0@3—29621@25 61884 02584
Dispatch Code 848 Scheduled 18725782 Division 1, Zone 2 RM Job # 20826J544
Report code 64 FLD COMPL Subcode Yorked 18/25/82
1711 W VICTORIA DR MT -PROSPECT -1-39-88-0264

CJAKUBIK,TOM Geo 4IN11E3222  Ref 941S/827W
Meter 3971637 foc OR Code 27 Migr 2 Yr 2 Dials 4 Testhand
Rate 14 Ph B47/353-7653 2nd Ph 847/353-7653 Order taken 10/25/02 12:28 by 55
Last read 18/18/¢2 Read 8321 Months since last read Date O.N.P.
Date B.I. Date off '
Read range 8345 - 0466
Computer Call Ahead: ALLOWED  847/353-7853 Result: - aft

Instructions: CALL 847 8705668 TOBBIE WILL LET YOU IN MUST CALL 1@ MINS .
CCD Customer Msg: PER METRO DISPATCH NDS EVERYONE HOME TO [SSUES 648/CUST VERY
LL CLD WNTNG PRES OFC,PER SUP TLD 2 CL BK DURNG REG BUSINESS
COD Premise Msg: LI CALLING UPSET WONT T/0N UNTIL HAVE ACCESS HE IS CALLING H
BUT AS THE LL HE DOESNT HAVE ACCESS TO ALL APTS/VERY UPSET H
Standard Msg:

MASTER METER METER SEALED

Next (N) pNd XMIT » 4

56 24 Pg=1 FORM RCV LTAI




";Acesss <

Dispatch Code 6§48 Scheduled 18/25/82 Division 1, Zone 2 R Job # 2@@26J544

Report code 64

1711 W VICTORIA DR

JAKUBIK, TOM
Meter 3871637

FLD COMPL Subcode Worked 18-25-82

MT PROSPECT 1-34-88-8264
Geo 4INTI1E32Z22 Ref 041S/027%
Ltoc OR Code 27 Mfgr 2 Yr 2 Dials 4 Testhand

Rate 14 Ph 847/353-7653 2nd Ph 847/353-7653  Order taken 18-25./02 12:28 by'jgé
§

Last read 18/18/02 Read 9321 Months since last read Date O.N.P. Ji?/
Date B.1. Date of f )ﬁ&»//
Read range 8345 - 8466 £ °
Computer Call Anead: ALLOWED  847/353-7653 Result: o !

Instructions:
COD Customer Msg:

COD Premise Msg:

Standard Msg:
MASTER METER

CALL 847 8705688 TOBBIE WILL LET YOUElugﬂgglﬂgﬁ;;uuaiﬁﬂmiJ

PER METRC DISPATCH NDS EVERYONE HOME TO [SSUES 640/CUST VERY
LL CLD WNTNG PRES OFC;PER SUP TLD 2 CL BK DURNG REG BUSINESS
LL CALLING UPSET WONT T/ON UNTIL HAVE ACCESS HE IS CALLING H
BUT AS THE LL HE DOESNT HAVE ACCESS TO ALL APTS/VERY UPSET H

METER SEALED

Next (N} »N4 *MIT » 4

56 24 Pg=1 FORM RCVY LTAIL
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e F 3'2@@21@25"@186{“:”1”

Completlon Detail

OACGSST (
Report Code B4 COMPL Subcode Worked 16/725/02 by 11117
1711 W VICTORIA DR MT PROSPECT POSTED
Times: Prev finish En-route At job Completed
Repor ted 14:008 13:51 14:09 14:41 Vehicle 8256
Actual 13:51 14:69 14:41
NO CHARGE Read @393 AC check: OK
Odorant check: MNO CHECK CO Device Alarmed: NO Two—-man:
Gas indic used: BOTH Testhand:

Tags: Cent Ht Room Hir Water.Htr Range Dryer Piping Other Cust Adv

Comments:

turn on relite 6 apt with village of mount prospect official in car 315.

Next—Prev (N/P) »{d4 Xmit » 4

57 24 Pg=1 FORM RCV LTAI
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Document Name: Rates

—— e TV A

~TNEQSES ) Order Detail CAD Ticket 03-2002102€~0240 250
i atch Code 549 Scheduled 10/24/02 Division 1, Zone 2 RM Job # 20026F781
Report code 54 FLD COMPL Subcode 1 Worked 10/24/02

1711 W VICTORIA DR MT PROSPECT 1-34-88~0264
JAKUBIK, TOM Geo 41N11E32Z2 Ref 0415/027W

Meter 3371637 Loc OR Code 27 Mfgr 2 Yr 2 Dials 4 Testhand

Rate 14 Pn B47/353-7653 2nd Ph B47/353-7653 Order taken 10/24/02 12:05 by 416
Last read 10/18/02 Read 0321 Months since last read Date O.N.P.

Date B.I. Date off ‘

Read range 0340 - 0439

Computer Call Ahead: DENIED B47/353-7653 Result: at

Instructicns: X:BUFFY RD/APT 1A-6306200842-5AYS MTR BY HER WINDOW HAS ODOR
COD Customer Msg: NEEDS MX DONE BY AUG 16TH -THIS IS & FLAT NEEDS ACCESS TO RL

. PHONE CALL MADE TO DO MX APPT-~LEFT MESSAGE
COD FPremise Msg:

Standard Msg:
MASTER METER METER SEALED

Next (N} N XMIT

Date: B/14/ 3 Time: 02:30:22 M
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' Document Name: Rates
£0567 Completion Detail CAD Ticket 03-20021024-0240

(ﬂfi;rt Code 54  COMPL Subcode 1  Worked 10/24/02 by 11551
1711 W VICTORIA DR ‘ MT PROSPECT POSTED , .
Times: Prev fimish  En-route At job Completed '

Reported 11:53 12:08 12:18 12:48 Vehicle 2514

Actual 12:08 12:18 12:48
RO CHARGE Read @382 AC check: OK
Odorant check: OK CO Device Alarmed: DIDNT USE  Twc-man:
Gas indic used: GAS TRAC Testhand:

Tags: Cent Ht Room Htr Water Htr Range Dryer Piping Other Cust Adv

Comments:

FOURD REG PASSING BADLY, REPLACED SAME, SEE 09 TICKET.

Next-Prev (N/P} N Xmit

Date: B/14/ 3 Time: 02:30:27 PM
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Documenit Name: Rates

~£0565 ' Order Detail CaD Ticket 03-20021024-C283 250

. spatch Code 090 Scheduled 10/24/02 Division 1, Zone 2 RM Job $# 20026G0SS
Report code 09 FLD COMPL Subcode Worked 10/24/02
1711 W VICTORIA DR MT PROSPECT 1-34~-868-0264
JAKUBIK, TOM Geo 41N11E3222 Ref 0418/027W
Meter 3971637 Loc QR Code 27 Mfgr 2 Yr 2 Dials 4 Testhand
Rate 14 Ph B47/353-7653 2nd Ph 847/353-7653 Order taken 10/24/02 12:4% by 333
Last read™0/18/02 Read 0321 Months since last read Date G.N.PE.
Date B.I. bate off
Read range 0340 - 0439
Computer Call Ahead: ALLOWED 847/353~7653 Result: at

Instructions: 2514

COD Customer Msg: NEEDS MX DONE BY AUG 16TH -THIS IS & FLAT NEEDS ACCESS TO AL
PHONE CALL MADE TOQ DO MX ZPPT--LEFT MESSAGE
COD Premise Msg:

Standard Msg:
MASTER METER METER SEALED

Next (N) N XMIT

Date: B/14/ 3 Time: 02:30:05 PyM
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Document Name: Rates

STRC0567 Compietion Detail CRD Ticket 03-20021024-0283
{  Jbort Code 0¢ COMPL Subcode Worked 106/24/02 by 11551
1711 W VICTORIA DR MT PROSPECT POSTED
Times: Prev finish  En-route At job Completed
Reported 12:48 12:48 12:48 12:52 Vehicle 2514
Actual 12:48 12:48 12:52
NO CHARGE Read 0392 AC check: OK
Odorant check: OK CO Device Alarmed:; DIDNT USE Two~man:
Gas indic used: Testhand: -

Tags: Cent Ht Room Htr Water Htr Range Dryer Piping Other <Cust Adv

Comments:

REPLACED REG, BLUE TAGGED DDOR, & FLAT, ALL RESIDENTS MUST BE HOME OR LL HERE T
O HAVE ACCESS TO ALL APPTS.

Next—-Prev {(N/P) N ¥mit

Date: B/14/ 3 Time: 02:30:09 PM




METER NUMBER: 2638506 STATUS: TO BE JUNKED DATE REMOVED:  ©8/15/02 i
METER CODE: 27 TC PALLET NUMBER: 43424  ACCOUNT 1-34-88-0264 g
METER MFGR: - 2 DATE TESTED: 08/26/02 YR SET: 1977 PCHSD: 1977 :
READ ING: TESTED BY: 193 REASON RETURNED: 1-92 ]
DIVISION: 6836 TEST RESULTS: LAST MEMO DATE: o
INTEST: 6836 OPEN: 99.2  VENDOR NUMBER: i
METER SHOP: 6836 CHECK : 166.5  REPAIRED BY: i
AVERAGE : $9.8  REPAIR CODE: ;
TC HEAD NUMBER: BATTERY DATE: INDEX CHG: IN i
SPEC 1AL HANDL ING: DATE JURKED: 08/26/92 %
JUNK REASON: 2
i
i
|
}
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Aritadnmant

1-34-88~-0264 JAKUBIK,TOM 171t ® VICTORIA DR MTPROSPECT  T/ON 84/93/90 ‘
MTR: 3971637 CCLASS: 14 MTLOC:OR| YR: 92 CD:27 TC BC:B8&6A (847)353-7663 ‘
CDE RUN-FILE RECD TIME OP |SCHED COMP SY READ --ACTION- LABOR MATRL

00 0Q00-0000 0815 100] 723 000000 0000 60 0266 PH TRACK VERIFY SCHED ORDER i
76A 257-0000 0814 1315 166! 081502 0815 64 6836 COMPLETED 03-020815-€137 M i
09 ©000-0009 0811 1313 655| 000006 0006 00 0000 PH TRACK MIR . ;
760 000-0000 6809 0901 137080982 0809 00 @860 U0 CANCEL ORIGINAL OP: 000 i
246 253-0000 0809F 0901 137080962 0803 83 0000 COMPLETED ©3-920869-0177 M !
90 252-6900 9808 1358 137| 000000 £000 00 €00 FORM LTR LETIER: 213 :

09 245-0000 8730 418 137 000000 0000 00 0006 FORM LTR LETTER: 087
00 ©00-0608 0117 1615 @00| 051801 0000 @2 0006 CSELECT

00 692-0008 0519 1343 957| 000600 ©00e @o €006 MADD CORR

[ N Y O T O S (I |
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Do c:umeht Name: Rates

34-88-0264 JAKUBIK,TOM 1711 W VICTORIA DR MTPROSPECT T/ON 04/03/00
Mow:3971637 CCLASS:14 MTLOC:OR YR:02 CD:27 TC BC:BOO6R {847)353-7653 *SEE-RASICH
CDE RUN-FILE RECD TIME OP SCHED COMP SV READ -~-ACTION- LABOR MATRL
00 000-0000 0822 1643 721 DO0O0O0O 0000 00 0012 BI INVEST _ .
00 262-0000 0822 1018 417 0B2202 0815 00 6836 PX1-EXCNG REASCN: 02
11B 264-~0000 0820 1418 721 082202 0822 85 0000 COMPLETED 03-020822-0072
110 260~-0000 0816 1528 417 082002 0820 B3 0018 COMPLETED (3-020820-0072 M
64R 258-0000 0815 1854 106 081502 0§15 64 0000 COMPLETED 03-020815-0315 o
640 258-0000 0815% .1627 610 081502 0815 64 Q000 INC RSC
00 ©000-0000 0815 12315 414 0G0O0CO Q000 00 Q000 PH TRACK CUSTOMER SELECT
00 ©000-00C0 0815 1140 713 000000 0000 OO0 0000 PH TRACK CUSTOMER SELECT
0g 000-0000 0815 1016é 245 0060000 0000 GO0 0000 PH TRACK VERIFY SCHED ORDER

B N N

Date: 8/14/ 3 Time: 02:29:44 PM
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March L, 2002 : General QOffice
‘ 1844 Ferry Road
Naperville, IL bO5L3
388/L4YD-L74E

Account
Meter #

Dear Sir or HWadam: ‘ '

This year we must exchange the gas meter at your property to
have it tested for accuracy. This procedure is safe and can
be completed within 30 minutes. it will! be necessary for us
to gain sccess to your property for the purpose of
relighting, conducting a safety check, and adjusting your
appliances if necessary. This procedure will not affect
your gas regulator apd is completed at no charge. Please
note: This is a standard procedure required by 1aw.

Plesse telephone 1 ABE~NICORNU () 888 LY2-bL748) to set up an
gppointment as soon as it is convenient. Or contact our
scheduling department via the Internet at www.nicor.com/mx.

Sincerely,

Nicor Gas .
Meter Exchange Department

Control Number 0fA220)
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March b, £002 . General Office ,
i, . 1844 Ferry Road
Naperville, IL L05kL3
ga8sLy-L748

Account
Meter #

Dear Tawanna S Moore:

We have been unable ta reach you by mail or phone about the
meter exchange at your propertiy.

Please contact us at the number above as soon as possible to
schedule a date Tor the meter exchange to take place. Our
service person will need access to your property for about
30 minutes. We will turn off gas servyice, exchanpe the
meter and restore service, including relighting all
appliance pilot 1lights. There will be no charge for this
work .

You MUST make arrangements to allew ws sciess to your
property and our mwmeter. If vou do not contact us
immedistely to arrange a meter exchange, wWe will pbe forced
to DISCONNECT YOUR NATURAL GAS SERVICE, While we regret
having to take this step, we will need teo turn off your
npatural gas service, :

If you have already set up an appointment te have vour meter
exchanged, please disregard this lettey, If vou have not
scheduled your meter exchange, please c¢call cur offFice
Between &:00 a.m. and 4:30 p.m. as soeon as possible or
through the Internet at www.nicor.cow/ mx. '

Simcerely,

Customer Care Servyices

Control Numﬁer 092201




